
Department / Service Total 
requests 
received

Responded 
to in time

Responded 
to late

Running 
in time

Running 
late

Overall % 2022/23 2021/22 2020/21

Chief Executives

CP&D 1 0 1 0 0 0% 0% 100% -
Customer Services

Education 175 156 19 0 0 89% 99% 93% 98%

L&RS 439 404 35 0 0 92% 97% 98% 97%
Commercial 59 59 0 0 0 100% 100% 100% 94%
Development and Infrastructure
Financial 103 103 0 0 0 100% 99% 97% 95%
D&EG 252 228 24 0 0 90% 83% 85% 86%
R&IS 248 220 28 0 0 89% 89% 86% 92%
Customer 103 98 5 0 0 95% 98% 97% 98%
Health and Social Care Partnership
IJB 0 0 0 0 0 - - - 100%
Adult Care 50 49 1 0 0 98% 97% 99% 100%
C&F / CJ 45 43 2 0 0 96% 95% 98% 97%
Live Argyll
Live Argyll 13 12 1 0 0 92% 80% 100% 80%

Totals 1488 1372 116 0 0 92% 94% 93% 94%

FOISA and EIR Requests
Information Requests - Annual Figures - 1st April 2023 - 31st March 2024



Request 
No

Date 
Received

Date Due Date Closed Duration Subject Late Closure Details

15875



17207 06/03/2024 05/04/2024 11/04/2024 24 Communications & Public Relations Spend Late response from information provider

This was a complex request that was delayed 



15903 31/05/2023 28/06/2023 05/07/2023 25

How much money has your local authority 
collected in fees from issuing short-term 
let licenses since October 2022 to May 
2023



16243 21/08/2023 18/09/2023 19/09/2023 21
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